
ITALY’S HEALTH CARE SYSTEM
regionally based national health service that 
provides universal coverage free of charge at 
the point of service

NATIONAL LEVEL
responsible for 
ensuring the 
general objectives 
and fundamental 
principles of the 
national health 
care system

REGIONAL 
GOVERNMENTS

responsible for 
ensuring the 
delivery of a 

benefits package 
through a network 

of population-based 
health management 

organizations



FOREIGN PEOPLE
RESIDENT NOT RESIDENT
same
rights
as
Italian
citizens

1. Regular migrants (ex. tourism, education)
•Full access to health care

•Reimbursment according to rules of the country of 
origin (NHS, insurance, patient)

2. Irregular immigrants
•emergency care

•specific elements of the benefits package

(maternal and child health care/health care for 
people < 18 years of age/vaccinations and 
international preventive 
treatments/prophylactic services/
diagnosis and care for infectious 
diseases/ambulatory and hospital care)

3. Health mobility migrants

EU citizens/non EU ���� bilateral 
treaties/cooperation (national, regional, 
private)/humanitarian actions (regional 
definite amount of money every year)
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VENETO REGION 
4.7 million inhabitants

50000 newborn/year

Infant mortality rate 2.8/1000

CP 1.1/1000

Life expectancy M=79.5 F=85.0

Foreign residents 8.4%  

newborns (foreign parents) 28%



THE 
ITALIAN 

LAW 
crucial 
points

•RD list

•Bound the 
benefit
supplying to 
the patient 
together with 
the 
confirmation 
of diagnosis
performed by 
few selected 
centres of 
expertise

•Oblige the Authority 
to define through a 

formal procedure the 
Centres of Expertise

for specified groups of 
rare diseases

•Institute Rare 
Diseases Registers



in charge to label the 
Centres of Expertise 

and activate the whole
system

REGIONS

The Authority in 
charge of

health planning



A UNIQUE COMPUTERIZED 
PLATFORM connecting

Centers of Expertise
Hospitals

Local Health Units
Pharmaceutical services

ALL

Diagnosis&Certification
patient’s identification
Exemption
benefits entitlement
Health Clinical Record
clinical management
Benefits Allocation
drugs, diet-therapy,
prise en charge…

UNIFYING THE 
PROCESSES 

OF 

----A ---------UNIQUE --------SYSTEM----
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����Veneto Region
Hospital Discharge Records

2007-2008-2009

2 751 205 HDR

23 362 HDR/(20 702 pt)

FOREIGNERS

1618 
HDR

RD
CARE

996 HDR RD IT LIST/(766 pt)

3.7%
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Interventions-RD patients N=2206 
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HEALTh
oRGANIZATION

ALL HEALTH CARE SERVICES WORKING 

where patients live
HORIZONTAL NETWORKS

Network of Centres of Expertise
(BASIC RESEARCH & ADVANCED HEALTH CARE) 
charchterized by a wide body of users

VERTICAL NETWORKS
LINKED WITH



VENETO
4.5 m inhab

THE 
WIDE 
AREA

7 m inhab
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Literature systematic
Revision per diseases and 

treatments

Consensus between
Centres of expertise 

focused on health needs & 
labelled for specific

groups of rare diseases

Planning patients’ long life care together
with the health services near the 

patients’ home
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Shared, electronic

Available on line to all
professionals in charge of

the patients’ care

The centre of expertise selects
clinical pathways and 

treatments and verifies
clinical changes


