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Citizens' needs

EalrNEss

= Treat like cases alike

s [reat speciali cases specially

Consistency.
s Donit stop’ and start




Patients’ needs

Prempt diagnosis
Effiective treatment
Care and! support




Prompt diagnoesis

Centres off expertise
INELWOKS! Off EXPErtS
Prompt referal




Effective treatment

Researnch and diSCoVery.
ACEess| ol drug| therapy
Interventions and precealres




Care and support

‘GUerrguelguerols, soulager seuvent,
COMNSOler' toujours:

Clre sometimes, Improve ofiten, always
SUPPOIKL




Other Issues

Clarity off langliage

\Wealth oft nations




... and finally

CoWws are; equal— Wiy not patients?




