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Summary :
Nowadays, Information Systems combined with the Internet, have a significant role in data storage, as in the efficiency and promptness of data transfer and can offer a large contribute in managing and manipulating the information resulting from treatment and attendance of chronic patients, as hemophiliacs. On the other hand, the Internet also created the opportunity of patients to insert data concerning home treatments.
This paper briefly describes the design process of a Web-based information system to help the management of inherited bleeding disorders integrating, diffusing and archiving large sets of information from heterogeneous sources in scope of the hemophilia care at the Hematology Service of Coimbra Hospital Center, in Portugal.

Text :
Healthcare is characterized by a highly complex environment where the process of patient care requires an unusual amount of communication between different health care professionals (HCPs). For a better patient care, the various HCPs have to cooperate, a processed often called shared care (Garde & Knaup, 2006; Schabetsberger et al., 2006). Nowadays, there is an increasing incorporation of a heterogeneous set of Information Systems - paper-based and computer-based - on the daily work of HCPs, in order to retrieve information about patients (Coiera, 2003; Van-Bemmel & Musen, 1997). The complexity of the patient care process combined with the heterogeneity of the information resources leads to a paradigm of data redundancy in the healthcare services in general, and hemophilia care in particular.
Hemophilia is a chronic disease that affects about 400,000 people worldwide; however, most of these people do not have access to adequate treatment (Evatt, 2005). A system for patient registry is a critical tool for monitoring, identification and diagnosis of these patients; furthermore, it serves as an essential tool for managing their treatment. A registry is a database or a collection of records of people identified as having hemophilia or inherited bleeding disorders. The purpose of a registry is to define the population demographics and collect observational data on specific hemophilia health concerns such as the prevalence of viral infections, factor inhibitors, implementation of prophylaxis for children or different product usage (Baker, Laurenson, Winter & Pritchard, 2004). 
Portugal, in spite of having about 1000 patients with hemophilia, doesn’t have a hemophilia national patient registry and most hemophilia treatment centers don’t have a specific system to store and manage information concerning this pathology. 
In order to help the management of this information at the Hematology Service of Coimbra Hospital Center (in Portugal), as well as to facilitate communication between HCPs and patients and improve the utility and quality of clinical data and treatment information, a Web-based Information System under study is briefly presented in this work.
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